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Telstra’s monopoly days numbered with service obligation under Productivity 
Commission scrutiny 
  
FEDERAL Member for Maranoa David Littleproud is closely watching a perfect storm brew 
in regional telecommunications as a result of the Productivity Commission’s call for a 
major overhaul of an agreement between the government and Telstra while, at the same 
time, the ACCC investigates national roaming. 
  
“Telstra has received billions in funding from taxpayers under an agreement – the 
Telecommunications Universal Service Obligation (TUSO) – that mandates every 
Australian have access to a telephone service,” Mr Littleproud said. 
  
“In this day-and-age some couldn’t image life without a phone but for many who live in 
regional and remote areas, not having a reliable connection is a reality.  That’s why I was 
disturbed to learn – in the Productivity Commission’s draft report – Telstra’s used this long-
standing agreement with the government to treat every fixed-line customer as a TUSO 
connection, even when the connection is commercially viable. 
  
“To me, the spirit of this agreement was to subsidise coverage in areas where it wasn’t 
commercially viable but here’s Telstra claiming the TUSO on every connection regardless 
of whether you’re in Brisbane or Birdsville. 
  
“I’m also alarmed by the lack of transparency as Telstra isn’t required to report on the 
number of non-commercial services or on the costs of any telephone service it supplies.” 
  
The Maranoa MP – whose rural electorate spans about 42% of Queensland – is strongly 
advocating for better communications outcomes in the bush.  
  
“The ACCC has undertaken an inquiry into domestic roaming which would give you, the 
consumer, freedom to access towers of any carrier – on your mobile phone – to increase 
connectivity right across the country,” he said.   
 
“I think there’s going to be a major shake-up regarding telecommunications as the 
Productivity Commission’s TUSO will be submitted to the Federal Government on April 28 
and the ACCC is also set to hand-down its national roaming report in the New Year. 
 
“In my very first speech in Federal Parliament, I made it clear that boosting 
telecommunications connectivity in Maranoa was a key priority for me in my first term and 
that’s exactly what I’m fighting for.” 



TUSO submissions need to be received by the Productivity Commission by January 20 
and you can view Productivity Commission’s draft report overview at: 
www.pc.gov.au/inquiries/current/telecommunications/draft  
  
–ENDS– 
 
Media Contact: 
Eloise Handley   M: 0411 095 860   E: eloise.handley@aph.gov.au 

http://www.pc.gov.au/inquiries/current/telecommunications/draft

