David Littleproud MP
Federal Member for Maranoa

Media Statement
October 21, 2016
Suncorp Bank out-of-touch with shock decision to close branches in rural
communities: Maranoa MP David Littleproud
FEDERAL Member for Maranoa David Littleproud has slammed the Suncorp Bank’s
decision to close four branches in his electorate and has called for the bank to release its
customer usage rates for impacted branches to justify the blanket closures.
“I recently met with Suncorp Bank, where I was not only disturbed to learn of its decision to
close branches in Kingaroy, Miles, Goondiwindi and Stanthorpe but also frustrated the
bank is refusing to release its customer usage rates to justify their decision,” Mr Littleproud
said.
“The bank needs to come clean about this data to prove why it’s shutting branches,
because I believe these rural communities are entitled to know the trigger point that kicked
off this blanket closure.
“I have made urgent representations to the CEO, requesting this data be released to give
the affected communities an understanding of why the bank has closed these local
branches and prove to them this decision was not just a case of profit over people.
“The only consolation in this debacle is that I’ve been assured by Suncorp that the
impacted branch staff will be able to continue to work online for the bank in their home
towns.
“The humble beginnings of Suncorp in my electorate seem to be in stark contrast to
the bank’s decision to close four rural branches.
“This out-of-touch mentality has been enabled by successive state government failings to
maintain the requirements for the bank’s Board to reside in Queensland following the
privatisation of the bank.
“Whether you or your business banks with Suncorp, or you’re insured with one of the 10
companies owned by Suncorp, I ask customers to vote with their feet and no longer
support a bank that doesn’t support rural communities.”
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